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Amounts Generally Billed (AGB)  
 
To calculate Amounts Generally Billed (AGB), Massachusetts Eye and Ear 
Infirmary (the “Hospital”) uses the “look-back” method.  In this method, the 
Hospital derives an AGB percentage based on reimbursement rates for MassHealth 
(PCC and MMCO) along with Private Insurers and Medicare Fee for Service for a 
12 month period, divided by the gross charges for those claims.  The resulting 
percentage is multiplied by gross charges for all emergency and medically 
necessary care to determine the AGB.  The AGB percentage is recalculated 
annually.  
 
For the 12 month period ending September 30, 2015, the AGB percentage is 42% 
based on the following information. 
 
 

Total Charges Claims Allowed AGB Percentage 
$379,240,816  $159,501,856  42% 

 
 
The Hospital will not charge any individual who is eligible for financial assistance 
under the Massachusetts Eye and Ear Financial Assistance Policy for emergency 
and medically necessary care more than the AGB. 
 
 
 


